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1- Business sustainability
2- Business excellence
3- Porter
4- Steiner
5- Custoner intimacy
6- Porduct leadership
7- Stralegic entarprise management systems
(SEMS)
8- Value chain management
9- Benchmarking
10- Enterprise resource planning
11- Best business practices
12- Business intelligence
13- Share holder value analysis
14- Activity based management
15- Activity based budgeting
16- Pareto Law
17- Activity analysis
18- Cost driver analysis
19- Fortune
Z0- Balanced scoecard
21- Custome value analysis
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1- Martin Fahy
Strategic Enterprise Management Systems,
CIMA Publicatin (2001)

2- David P Doyle
Cost Control - A Strategic (CIMA
Publication 2002)
3+ M Bromwich
Management  Accounting: Pathway (o

Progress, (CIMA Publication 1996)
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